Access to public services of municipal waste management
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	1
	Contact

	1.1
	Contact organisation
	Environmental Protection Agency

	1.2
	Contact organisation unit
	Waste Accounting and Assessment Department of the Center of Environmental Analytics

	1.3
	Contact name
	Toma Barbaravičiūtė

	1.4
	Contact person function
	Senior Specialist

	1.5
	Contact mail address
	–

	1.6
	Contact email address
	toma.barbaraviciute@gamta.lt

	1.7
	Contact phone number
	+370 675 11251

	1.8
	Contact fax number
	–

	2
	Metadata update

	2.1
	Metadata last certified
	2025-12-29

	2.2
	Metadata last posted
	2025-12-29

	2.3
	Metadata last update
	2025-12-29

	3
	Statistical presentation

	3.1
	Data description
	The aim of preparing and publishing the indicator “Access to public services of municipal waste management” is to provide statistical information on the current availability of the public municipal waste management services in Lithuania.

	3.2
	Classification system
	Classifiers are not used.

	3.3
	Sector coverage
	The access to public services of municipal waste management is assessed for the residents of all Lithuanian municipalities.

	3.4
	Statistical concepts and definitions
	The definitions used in the statistical survey are provided in Article 2 of the Law on Waste Management of the Republic of Lithuania (only in Lithuanian):
Waste – any substance or object which the holder discards or intends or is required to discard.
Municipal waste – mixed and separately collected household (household) waste, including paper and cardboard, glass, metals, plastics, biological, wood, textiles, packaging, electrical and electronic equipment, batteries and accumulators, as well as bulky waste, including mattresses and furniture, and waste collected from other sources, when its nature or composition is similar to household waste. Municipal waste does not include waste generated in manufacturing, healthcare activities, agriculture, forestry, fishing, septic tanks, as well as sewage and wastewater treatment waste, including sewage sludge, end-of-life vehicles and construction waste.
Municipal waste management service – a public service that includes the collection, transportation, use, disposal of municipal waste and household waste not classified as municipal waste, the organization of these activities, monitoring, subsequent supervision of disposal sites, and waste management of products and packaging, the producers and/or importers of which are subject to the principle of producer and importer responsibility, to the extent that it is organized by municipalities or administrators of the municipal waste management system, and not by producers and/or importers and/or their organizations in accordance with this Law and/or the Law of the Republic of Lithuania on the Management of Packaging and Packaging Waste.
Administration of the provision of municipal waste management services – the activities of the municipality in establishing the rules for the provision of municipal waste management services, adopting other legal acts regulating the management of municipal waste and household waste not classified as municipal waste, as well as monitoring the implementation of the requirements of municipal waste management rules and other legal acts.
Municipal waste management region – a territory covering the territory of more than one municipality, in which municipalities cooperate to ensure the effective functioning of the waste management system and the provision of high-quality and affordable municipal waste management services to all municipal waste holders in the region.
Municipal waste management system – a set of organizational, technical and legal measures related to the implementation of municipal functions in the field of waste management.

	3.5
	Statistical unit
	The unit of statistical observation is the number of residents who have access to a public municipal waste management service.

	3.6
	Statistical population
	Residents of all Lithuanian municipalities.

	3.7
	Reference area
	The entire territory of the country.

	3.8
	Time coverage
	Statistical information has been published since 2010.

	3.9
	Base period
	–

	4
	Unit of measure
	Percentage

	5
	Reference period
	Calendar year

	6
	Institutional mandate

	6.1
	Legal acts and other agreements
	Law on Waste Management of the Republic of Lithuania (only in Lithuanian);
Order No. D1-863 of 23 October 2012 of the Minister of Environment of the Republic of Lithuania, “On the Approval of the Procedure for Providing Information on the Implementation of the Requirements and Tasks Set Out in Regional Waste Prevention and Management Plans, the State Waste Prevention and Management Plan, and Other Legal Acts in the Field of Waste Management” (only in Lithuanian).

	6.2
	Data sharing
	There is no exchange of statistical data.

	7
	Confidentiality

	7.1
	Confidentiality - policy
	Law on Official Statistics and State Data Governance of the Republic of Lithuania (only in Lithuanian);
Regulation (EC) No 223/2009 of the European Parliament and of the Council of 11 March 2009 on European statistics and repealing Regulation (EC, Euratom) No 1101/2008 of the European Parliament and of the Council on the transmission of data subject to statistical confidentiality to the Statistical Office of the European Communities, Council Regulation (EC) No 322/97 on Community Statistics, and Council Decision 89/382/EEC, Euratom establishing a Committee on the Statistical Programmes of the European Communities (OL 2009 L87, p. 164).

	7.2
	Confidentiality - data treatment
	Pursuant to Article 15 of the Law on Official Statistics and State Data Governance of the Republic of Lithuania (only in Lithuanian), the data submitted by each company to the Environmental Protection Agency shall be considered confidential and stored in accordance with the procedure established by law. The Environmental Protection Agency shall strictly respect the principle of data confidentiality and shall ensure that data obtained for statistical purposes are used only for the compilation of aggregated statistical information.
Rules for the Establishment and Use of Confidential Information and for Ensuring Confidentiality at the Environmental Protection Agency, approved by Order No. AV-331 of 30 December 2021 of the Director of the Environmental Protection Agency   “On the Approval of the Rules for the Establishment and Use of Confidential Information and for Ensuring Confidentiality at the Environmental Protection Agency” (only in Lithuanian).

	8
	Release policy

	8.1
	Release calendar
	Statistical information is published on the Official Statistics Portal according to the approved Official Statistics Calendar.

	8.2
	Release calendar access
	Official statistics calendar

	8.3
	User access
	Statistical information is published on the Official Statistics Portal according to the Official Statistics Calendar, in accordance with the Guidelines for the Dissemination Policy of Official Statistics and Rules for the Dissemination and Communication of Statistics of the State Data Agency, approved by Order No. DĮ-221 of 14 October 2025 of the Director General of the State Data Agency by  (only in Lithuanian).

	9
	Frequency of dissemination
	Annual

	10
	Accessibility and clarity

	10.1
	News release
	News releases are not prepared.

	10.2
	Publications
	Until 2014, information is published in the annual publication “The state of the environment. Just the facts”. The electronic version of the publication is published on the website of the Environmental Protection Agency, under the heading “Publications and Reports” (only in Lithuanian).

	10.3
	On-line database
	Database of Indicators (“Environmental protection and energy” –> “Environmental protection” –> “Waste generation and management” –> “Access to public services of municipal waste management”).

	10.4
	Micro-data access
	In accordance with the Regulations of the Environmental Protection Agency, approved by Order No. D1-385 of 14 July 2004 of the Minister of Environment of the Republic of Lithuania  “On the Approval of the Regulations of the Environmental Protection Agency” (only in Lithuanian) and the Procedure for the Identification and Use of Confidential Information and Compliance with Confidentiality in the Environmental Protection Agency, approved by Order No. AV-331 of 30 December 2021 of the Director of the Environmental Protection Agency  “On the Approval of the Procedure for the Identification and Use of Confidential Information and Compliance with Confidentiality in the Environmental Protection Agency” (only in Lithuanian), microdata may be provided to the Ministry of  Environment of the Republic of Lithuania, the Environmental Protection Department under the Ministry of Environment of the Republic of Lithuania, other supervisory institutions, courts, pre-trial administrative dispute commissions, other competent institutions that are specified in legal acts, which, according to legal acts, have the right to receive confidential information, as well as to a natural or legal person who has submitted a reasoned request to provide information on environmental pollution or other information, if legal acts allow the disclosure of such information.

	10.5
	Other
	–

	10.6
	Documentation on methodology
	Methodology for Calculating the Quantities of Waste Generation and Management, approved by Order No. AV-273 of 19 November 2020 of the Director of the Environmental Protection Agency   (only in Lithuanian);
Description of the Procedure for the Preparation and Dissemination of Statistical and Administrative Information, approved by Order No. AV-63 of 20 March 2025 of the Director of the Environmental Protection Agency  (only in Lithuanian).

	11
	Quality management

	11.1
	Quality assurance
	The quality of statistical information and its production is ensured in accordance with the provisions of the European Statistics Code of Practice. In 2014, the Environmental Protection Agency implemented a quality management system that meets the requirements of the international quality management system standard ISO 9001.

	11.2
	Quality assessment
	The quality of statistical results meets the requirements of necessity and reliability, timeliness and punctuality, comparability and consistency. When evaluating indicators, quality of the received information is analyzed. Additional quality control of statistical data is performed at the macro-data level.

	12
	Relevance

	12.1
	User needs
	The main users of statistical information are the Ministry of Environment of the Republic of Lithuania, other state institutions, establishments and organizations, educational and scientific institutions, European and international organizations, the media, and the public.

	12.2
	User satisfaction
	To measure consumer satisfaction with the published statistical information, traffic to the “Waste” (only in Lithuanian) section on the Environmental Protection Agency’s website is monitored.
The section “Waste accounting data” (only in Lithuanian) (section “On the compliance of the published statistical information with the needs of users”) provides contacts for expressing needs of the users. Data users contact a relevant person by phone or e-mail. According to the expressed opinions of users and their needs, the need for published statistical information and the need for indicators of separate statistical areas are assessed.
If users need, publicly available statistics are supplemented with new sections, statistical reports, graphs, etc.
Users’ opinions are not collected on a regular basis.

	12.3
	Completeness
	All regulated indicators are published.

	12.3.1
	Data completeness - rate
	The information produced under the Official Statistics Program is published 100 per cent.

	13
	Accuracy and reliability

	13.1
	Overall accuracy
	After municipalities submit reports using Unified Product, Packaging and Waste Record Keeping Information System (hereinafter referred to as the “PPWIS”), comparative analysis of data according to time series (calendar year) to ensure the accuracy of statistical data is applied. Expert assessment of data is carried out by specialists of the Environmental Protection Agency.

	13.2
	Sampling error
	Sampling errors are not recorded.

	13.3
	Non-sampling error
	Errors not related to the sample are not calculated.

	13.3.1
	Non-response error
	Errors due to non-response are not calculated.

	13.3.1.1
	Unit non-response rate
	The non-response rate of the statistical unit is not calculated.

	13.3.1.2
	Item non-response rate
	According to the nature of the calculation of the statistical indicator, it is considered that the rate of non-reporting of the indicator is 0 per cent, all necessary values of indicators are obtained from administrative sources.

	14
	Timeliness and punctuality

	14.1
	Timeliness
	Statistical information is published in December after the end of the reference year.

	14.2
	Punctuality
	Statistical information is published according to the Official Statistics Calendar. In the event of a delay, users shall be notified in advance, stating the reason and the new date of publication.

	14.2.1
	Punctuality - delivery and publication
	100 percent.

	15
	Coherence and comparability

	15.1
	Comparability - geographical
	Statistical information is compared only at the level of Lithuanian municipalities.

	15.2
	Comparability - over time
	Full comparability is ensured.

	15.2.1
	Length of comparable time series
	The time series is comparable since 2010 onwards.

	15.3
	Cross-domain coherence
	Statistical information is not compatible between different statistical domains.

	15.4
	Coherence - internal
	Statistical information is not internally consistent.

	16
	Cost and response burden
	The funds allocated for statistical surveys in 2024 are 38.8 thousand euros. The Environmental Protection Agency does not conduct additional surveys, in this case there is no burden on respondents.

	17
	Data revision

	17.1
	Data revision - policy
	Revisions to statistical indicators are performed in the event of changes in legislation or the detection of material errors. Users shall be informed of results and of the changes made by providing relevant information on the Environmental Protection Agency’s website.

	17.2
	Data revision - practice
	Final results are published and are not subsequently revised.

	17.2.1
	Data revision - average size
	The average change in revisions is not calculated.

	18
	Statistical processing

	18.1
	Source data
	The source of statistical information is administrative data sources. Data from administrative sources is used: data from annual reports of municipalities required to submit an annual report with information on municipal waste management system in the municipality.

	18.2
	Frequency of data collection
	Annual

	18.3
	Data collection
	Municipalities submit reports for the previous calendar year online (deadline: by 31 March of the current year) using PPWIS. The form and procedure for completing reports are established by the Description of the Procedure for Submitting Information on the Implementation of the Requirements and Tasks in the Field of Waste Management Set Out in Regional Waste Prevention and Management Plans, the State Waste Prevention and Management Plan, and Other Legal Acts (only in Lithuanian).

	18.4
	Data validation
	To ensure the quality of statistical data, validation and editing of statistical data is performed. The first stage is to check that data meets the mathematical, logical and boundary control conditions. Statistical data is corrected depending on the nature of the error. Ignorable errors are corrected according to the cause of the error indicated by a respondent. Mandatory errors are always corrected. Statistical data is compared with data from previous surveys. Data editing is performed.

	18.5
	Data compilation
	Statistical indicators are prepared by specialists using expert assessment methods (editing of incorrectly indicated units of measurement is possible, etc.).

	18.6
	Adjustment
	The influence of the season and the number of working days on statistical indicators of waste generation and management is not assessed.

	19
	Comment
	–



